
HMOs' Inpatient Behavioral Health Utilization Data for MA Residents 

1/1/2015 - 12/31/2015

(Includes combined HMO Closed Network Plan and HMO Insured Preferred Provider Network Plan statistics)

HMOs with over 100,000 Massachusetts Membership

Total Annualized Discharges Total Annualized Discharge Days Average Length

Discharges per 1,000 Members Discharge Days per 1,000 Members of Stay 

Blue Cross and Blue Shield of MA HMO Blue, Inc.

     Major Depression 1,213 2 10,917 18 9

     Attention Deficit Hyperactivity Disorder 17 0 134 0 8

     Eating Disorders 239 0 2,809 5 12

     Chemical Dependency 2,827 5 14,149 23 5

     Other Mental Health 1,508 2 15,981 26 11

     Total Inpatient Behavioral Health Utilization 5,804 9 43,990 72 8

Boston Medical Center Health Plan, Inc.

     Major Depression 1,250 5 9,233 41 7

     Attention Deficit Hyperactivity Disorder 17 0 143 1 8

     Eating Disorders 13 0 168 1 13

     Chemical Dependency 277 1 1,571 7 6

     Other Mental Health 2,525 11 21,679 95 9

     Total Inpatient Behavioral Health Utilization 4,082 18 32,794 144 8

Fallon Community Health Plan, Inc.

     Major Depression 403 3 3,350 23 8

     Attention Deficit Hyperactivity Disorder 0 0 0 0 0

     Eating Disorders 10 0 93 1 9

     Chemical Dependency 77 1 460 3 6

     Other Mental Health 840 6 8,200 57 10

     Total Inpatient Behavioral Health Utilization 1,330 9 12,103 84 9

Harvard Pilgrim Health Care, Inc.

     Major Depression 579 2 3,956 17 7

     Attention Deficit Hyperactivity Disorder 6 0 50 0 8

     Eating Disorders 19 0 284 1 15

     Chemical Dependency 594 2 2,463 10 4

     Other Mental Health 625 3 5,680 24 9

     Total Inpatient Behavioral Health Utilization 1,823 8 12,433 52 7

Health New England, Inc.

     Major Depression 189 1 1,319 8 7

     Attention Deficit Hyperactivity Disorder 4 0 40 0 10

     Eating Disorders 3 0 194 1 65

     Chemical Dependency 175 1 937 6 5

     Other Mental Health 298 2 2,738 17 9

     Total Inpatient Behavioral Health Utilization 669 4 5,228 32 8

Neighborhood Health Plan, Inc.

     Major Depression 1,839 5 14,638 38 8

     Attention Deficit Hyperactivity Disorder 22 0 286 1 13

     Eating Disorders 51 0 794 2 16

     Chemical Dependency 459 1 2,501 6 5

     Other Mental Health 3,114 8 28,413 73 9

     Total Inpatient Behavioral Health Utilization 5,485 14 46,632 121 9

Tufts Associated HMO, Inc.

     Major Depression 569 2 5,082 18 9

     Attention Deficit Hyperactivity Disorder 1 0 6 0 6

     Eating Disorders 19 0 271 1 14

     Chemical Dependency 537 2 2,329 8 4

     Other Mental Health 893 3 11,003 38 12

     Total Inpatient Behavioral Health Utilization 2,019 7 18,691 65 9

Tufts Health Public Plans, Inc.

     Major Depression 1,819 7 11,946 44 7

     Attention Deficit Hyperactivity Disorder 55 0 144 1 3

     Eating Disorders 67 0 652 2 10

     Chemical Dependency 1,061 4 3,738 14 4

     Other Mental Health 3,595 13 25,718 95 7

     Total Inpatient Behavioral Health Utilization 6,597 24 42,198 156 6

HMOs with under 100,000 Massachusetts Membership

Total Annualized Discharges Total Annualized Discharge Days Average Length

Discharges per 1,000 Members Discharge Days per 1,000 Members of Stay 

Aetna Health Inc.

     Major Depression 4 2 16 9 4

     Attention Deficit Hyperactivity Disorder 2 1 14 8 7

     Eating Disorders 0 0 0 0 0

     Chemical Dependency 6 3 30 17 5

     Other Mental Health 12 7 97 54 8

     Total Inpatient Behavioral Health Utilization 24 13 157 87 7

CeltiCare Health Plan of Massachusetts, Inc.

     Major Depression 1,760 36 4,967 102 3

     Attention Deficit Hyperactivity Disorder 31 1 51 1 2

     Eating Disorders 5 0 42 1 8

     Chemical Dependency 840 17 3,691 76 4

     Other Mental Health 2,406 49 8,198 168 3

     Total Inpatient Behavioral Health Utilization 5,042 103 16,949 347 3

ConnectiCare of Massachusetts, Inc.

     Major Depression 2 2 18 14 9

     Attention Deficit Hyperactivity Disorder 0 0 0 0 0

     Eating Disorders 0 0 0 0 0

     Chemical Dependency 1 1 10 8 10

     Other Mental Health 4 3 33 26 8

     Total Inpatient Behavioral Health Utilization 7 6 61 48 9

Minuteman Health, Inc.

     Major Depression 0 0 0 0 0

     Attention Deficit Hyperactivity Disorder 0 0 0 0 0

     Eating Disorders 0 0 0 0 0

     Chemical Dependency 2 0 11 2 6

     Other Mental Health 4 1 16 3 4

     Total Inpatient Behavioral Health Utilization 6 1 27 5 5

Total Discharge Days: 231,236

TABLE 4


